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– the value of quality 

interpretation in sustainable 
tourism development 

 



Wet Tropics of Queensland 

Wet Tropics of Queensland World Heritage Area 

New research highlights the importance and values 
of nature of the Wet Tropics for visitors and 
residents (Esparon and Stoeckl, 2014-15).  
 
 It’s not simply a matter of the economics of 
tourism, determined as income and profit from 
visitor numbers or money spent but more in the 
recognition that motivations for people to visit the 
Wet Tropics track back to its intrinsic landscape 
values and natural amenity.  
 

2.6 Billion in earning but untold benefit and 

value in amenity, lifestyle and natural beauty 



The Wet Tropics of Queensland is listed for 

all four natural World Heritage criteria – 

Second most irreplaceable natural World 

Heritage site on earth (IUCN) 

Outstanding Universal Value 



Criterion 7: 

Contain superlative natural phenomena or areas of 

exceptional natural beauty and aesthetic importance. 

 

Criterion 8: 

Be an outstanding example representing the major 

stages of Earth's history,  

 

Criterion 9: 

Be an outstanding example representing significant 

ongoing ecological and biological processes in the 

evolution and development of terrestrial,  

 

Criterion 10: 

Contain the most important significant habitats for in 

situ conservation of biological diversity, including those 

containing threatened 



Outstanding Universal Value 

Outstanding Universal Value 

 

•Outstanding: Properties should be exceptional or superlative – they 
should be the most remarkable places on earth. 

•  

•Universal: Properties need to be outstanding from a global 
perspective - not just remarkable from a national or regional 
perspective. 

•  

•Value: What makes a property outstanding and universal is its 
“value”, or the natural worth of a property. This value is determined 
based on standards and processes established under the World 
Heritage Convention’s Operational Guidelines. 
 



Outstanding Universal Value 

New directions in ecotourism policy 
– education and interpretation 
 

International Society for Ecotourism (TIES).  
The approach and rethinking , effective 
January 1, 2015, includes a revised Definition 
and Principles of Ecotourism adding a third 
pillar of education/interpretation as a 
cornerstone. 
  
TIES revised definition is "responsible travel to 
natural areas that conserves the environment, 
sustains the well-being of the local people and 
involves interpretation and education" with 
the specification that education is to staff and 
guests. 



New focus activities 

Working with community 

 

 

• Address Shortages in infrastructure 
and work skills and training need 

• Tourism Excellence Program 
combining digital and enhanced 
capacity to engage with visitors 

• Supporting Aboriginal tourism, 
Placing priority on world heritage 

• Providing marketing and promotional 
rewards for certified (eco-accredited) 
operators and the use of preferential 
and exclusive permitting and access 
benefits in national parks/world 
heritage sites.   

 



Where to start? Tour guide training, 
education and quality interpretation 
 

Working with community 

 

 

• In the Wet Tropics, partnership with 
Savannah Guides, to develop a tour 
guide training program.    

• We have had about 70 guides 
graduate from the online school and 
participate in workshops securing 
their recognition as certified Wet 
Tropics guides.  

• Ongoing field activities strengthen 
their network as a group committed 
to excellence in World Heritage 
presentation and interpretation.   



Benefits of tour guide programs 

Working with community 

 

 

• Russell Boswell as the manager of 
Savannah Guides identifies 
commercial outcomes for operators: 

• Operators often secure distribution 
partners based on perceived higher 
quality and professionalism 

• Accreditation drives internal 
awareness and a lift in quality.  That 
results in improved word of mouth 
which is acknowledged as a strong 
element in consumer choice including 
through digital channels. 

• World heritage standards established 
and maintained 

 



Link with National Landscapes 

Mentoring Plus 

Working with community 

• Guiding, visitor presentation and experience 
delivery standards are fragmented - and 
presentation standards and programs that need 
meaningful linkage 

• Tour Guiding, interpretation and tourism 
presentation remains an industry with 
unnecessary limitations on career opportunities 

• World Heritage properties (and related National 
Landscapes), are Australia’s premium range of 
offerings for Experience Seekers, should be at the 
forefront of solutions to these issues.  



Working with community 

WTMA Certification 

 



A growing national initiative 

Working with community 

 

 

• The need to build resilience and 
productivity in our changing visitor 
market through higher quality we 
cannot compete regionally and 
internationally on price. 

• The need to build career pathways 
through networking, education and 
increased participation in the broader 
tourism industry.     

• The need for an approach that builds 
on the strength of an Ecotourism 
accreditation program but focuses 
specifically around the quality of the 
nature based experience.  



Wider Initiative in Interpretation 

Working with community 

 

 

• To create a visually rich and engaging digital applications which also 
consolidates and enhances our collection of contemporary and digital 
resources and content (photo, digital art, video and multi-media) to use 
across our rainforest interpretation and World Heritage presentation 
projects 

• World Heritage area and values are supported and presented through the 
Digital E-books and Apps are used to convey the online application conveys 
world heritage values in the most accessible format available for the World 
Heritage area through online, offline and multi device utilisation. 

 



Kirrama Range Road Project 

Working with community 

 

 

• The natural and cultural values of the World Heritage area are promoted as 
much as possible without encompassing on the drive experience.  

• Showcase outstanding nature and wildlife 

• Presents unique Montane and heath forests occur at altitudes above 1,000m. Six 
bird species listed in international agreements are noted in Table 3. 

• Present Aboriginal culture, tracks and history 

• Describe community connections to the landscape through forestry, settlements 
and use and aces for recreation 

• Provide access to outstanding experiences: the Wet Tropics Great Walk and 
Blencoe Falls to the west and the Captain Cook Highway to the east. 

 



New focus in Ecotourism Policies 

Working with community 

 

 

• Address Shortages in infrastructure 
and work skills and training need 

• Tourism Excellence Program 
combining digital and enhanced 
capacity to engage with visitors 

• Supporting Aboriginal tourism, 
Placing priority on world heritage 

• Providing marketing and promotional 
rewards for certified (eco-accredited) 
operators and the use of preferential 
and exclusive permitting and access 
benefits in national parks/world 
heritage sites.   

 



Kirrama Interpretation 

Working with community 
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Working with community 
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Working with community 

 

 

 



Working with community 

 

 

 



• This approach gives us a basis for advancing sustainable tourism goals for improving 

the quality of interpretation within and our best “Best of Nature” experiences 

within our key protected areas.  It is an agenda common to all protected areas 

managers who seek to have estates best managed, protected and presented.   It also 

enables to deliver tangible benefits for our stakeholders by offering a portfolio of 

best of the best iconic experiences within Australia’s outstanding nature and culture 

destinations.   

• It contributes to the conservation of the natural/cultural values of the nature 

tourism through either physical, financial or in-kind assistance and provides 

experiences of nature and/or culture that informs, educates and grows awareness, 

appreciation and enjoyment of the natural/cultural values of the sites and the need 

to conserve these values (i.e. promote and appreciate).  It is clearly consistent with 

the conservation of natural and cultural values in our Ecotourism certification 

framework and makes ETA an essential partner working alongside protected areas 

managers and industry operators and guides.  

 


